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FTK - CENTER FOR INFORMATION TECHNOLOGY 

Jamia Millia Islamia 
(A Central University) 
New Delhi - 110 025 

Website: www.jmi.ac.in 
 

E-TENDER FOR SUPPLY, INSTALLTION AND COMMISSIONING OF NEXT GENERATION FIREWALL/UTM FOR 
FTK– CENTER FOR INFORMATION TECHNOLOGY. 

 

 
 

No. NIT-58/UTM/FIREWALL/CIT/JMI/2019-20-III                                                                              Date: 03.10.2019 
 

 

On behalf of the Vice-Chancellor, Jamia Millia Islamia (JMI), New Delhi, India, online bids (two bids system) 
are  invited  from  reputed  companies/firms  for  the  Firewall  with  UTM  Features  (Appliance)  for  supply 
Installation  and  commissioning  for  Firewall/  UTM  FTK-Center  for  Information  Technology,  Jamia  Millia 
Islamia, New Delhi 110025. The order will be awarded for the period of five years & may be extended for on 
renewal basis, depending upon the performance and with mutual consent. Bid documents with other terms 
& conditions can be downloaded from Website: https://eprocure.gov.in and be uploaded along with notified 
EMD as per following:

 

EMD 
(Refundable) 

 

Last Date & Time for 
online submission of bids 

 

Venue for 
submission of EMD 
 

Purchase & 

 

Estimated cost in 
Rupees 

Date/Time for 
opening of 

Technical Bid

 

Rs.3,20,000/-        23.10.2019 by 1.00 p.m. 
Inventory Control 

Office, Jamia Millia 
Islamia, New Delhi 

Rs.160.00 lakhs     
24.10.2019 at 3.00 

p.m.

The  Bid  Security  of  the  successful  bidder  would  be  returned,  without  any  interest  whatsoever,  after  
the receipt of Performance Security from them as called for in the contract. EMD is not required to be 
submitted by those Bidders who are registered with the Central Purchase Organization (e.g. DGS&D), 
National Small Industries Corporation (NSIC).  The  EMD  will  be  forfeited  if  the  bidder  withdraws  or  
amends,  impairs  or derogates from the tender in any respect within the validity period of their tender. 

 

Minimum Warranty                                                                      :              Five Year 
Website for Online bid Submission                                            :              https://eprocure.gov.in 

Date/Time of Pre-Bid Meeting                  :              14.10.2019 at 11:00 Hrs  
Last date & Time for online submission of bids               :         23.10.2019 at 13:00 Hrs 
Date/Time for opening of Technical bid                                         :              24.10.2019 at 15:00 Hrs 
Technical Specifications are available at the bottom of the document. 

 

Tender is required to be uploaded in two bids viz ‘Technical Bid’ and ‘Financial Bid’ separately. Each and 
every page of the quotation is to be serially numbered and duly signed by authorized bidder/signatory. The 
rates  should  be  written  both  in  words  and  figures,  free  from  erasing  and  over  writing  and  error  in 
typing/writing. Any erasing/error/ correction must be attested by the bidder otherwise the rates in r/o that 
particular item shall not be considered. Terms and conditions of the contract is enclosed as Annexure - 'A' 
and format of undertaking is enclosed as Annexure - 'B'.   List of equipments is enclosed as Annexure - 'C', 
Affidavit of criminal liability is enclosed as Annexure- ‘D’ and Details of the Service provider / Contractor is 
enclosed as Annexure – ‘E’. 

 
The Vice-Chancellor, Jamia Millia Islamia, JMI reserves the right to reject any tender or all without assigning 
any reason thereof. 

 

Only  technical  bid  (un-priced)  shall  be  opened  first  and  shall  be  referred  for  technical  evaluation.  The 

financial bid of only that technical bid which is found acceptable by the Technical Evaluation Committee will 

be considered for opening of Financial bids.  The award of contract shall be considered to the lowest bidders 

fulfilling the conditions. 

http://www.jmi.ac.in/
https://eprocure.gov.in/
https://eprocure.gov.in/


2  

A)   Technical bid:- Technical assessment will be evaluated on the basis of; 

 
1.    EMD in the form of D.D./ Bankers Cheque only in favour of Registrar, Jamia Milia Islamia, payable at 

New Delhi. 
2.    The firm must have similar experience of supply, installation & commissioning of network security 

equipment (Like Next Generation Firewall, UTM) for al least 1000 network nodes. 
3.    Bidder  should  submit  at  least  three  Order  Copies  as  a  token  of  proof  of  similar  experience  of 

networking  security  equipment  along  with  completion  certificate  with  details  of  customer  
name, concerned person contact number and e-mail id for verification purpose. 

4.    Undertaking as per Annexure B. 
5.    Manufacturer  Authority  letter  from  manufacturer  /  authorized  service  provider  certificate  in  

case bid  is  submitted  by  authorized  agent  /  channel  partner,  without  which  bid  will  be  
summarily rejected. 

6.    Proposed BOQ/ Solution. 
 

B)   Financial Bid:- It should comprise the following:- 

 
The information given in technical bid should be reproduced with prices against quoted equipment’s. 
Any deviation in this regard will render the bid liable for rejection. The prices should be quoted on lump 
sum basis over and above with GST. All the rates shall remain firm for a period of 6 Month from the date 
of bidding. 
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Eligibility Criteria: 
 

 

For Bidder 
 

1.    The  Bidder  should  be  an  established  Information  Technology  Private/Public  company  registered 
under  Companies  Act,  1956  or  a  registered  firm.  The company should have been in existence for 
more than 3 years as on date of opening of bid. 

 
2.    A letter of authorization from the Principal should be enclosed. 

 
3. The bidder should be an authorized partner of the OEM. A copy of the agreement or 

authorization certificate in this regard has to be enclosed. 

 
4.    Financial: Turnover - Average Annual Turnover of the bidder during last three financial years, i.e., FY 

2015-16, 2016-17, FY 2017-18 should be at least Rs.  3.20 Cr.  -  CA Certificate with CA‟s Registration 
Number/Seal. 

 
5.    The bidder should be a profit making organization in each of the last preceding 3 years. 

 
6.  The Bidder should not be currently blacklisted or have been blacklisted with any Government of 

India  Agency/ PSU,  any  State  Government  department  i.  The bidder shall furnish a written 
declaration in this regards. 
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Proposed: BOQ / Solution. 
 

 

S.No.                       Description                     Make/ Model               OEM Name                  Quantity 
 
 

Next Generation Firewall / 

UTM Appliance.                                                                                                                    
2

 
 

 
 
 

Subscription & Support for 
2          Next Generation Firewall / all                                                                                           2 

UTM features for 5 year. 
 
 

 
Logging & Reporting 

Hardware Solution.                                                                                                              
1

 
 

 
 

Advanced Add-on Network 

Security Feature for 5 year.                                                                                               
1
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Annexure –  A 
 

TERMS AND CONDITIONS: 
 

 

1.    All types of Spares and accessories should be available with the vender for quoted equipment’s. 
 

2.    Support should be provided for 24 x 7 x 365 by OEM TAC support and advance Next Business Day 
Hardware replacement. All the updated should be provided free of cost for five years. 

 

3.    The bidder shall have to provide Two Regular preventive maintenance services in a year. 
 

4.  Firm has to provide warranty/guaranty on replaced spare for 5 (Five) Year minimum or as per the 
order placed. 

 

14. Any act on the part of the contractor to influence anybody in the FTK-CIT, JMI shall make his tender 
liable for rejection. 

 

16.  Performance Security  deposit  by  the successful  bidder  will  have to  be  deposited  in the  form  
of Demand Draft/Banker’s Cheque/PBG for the amount decided at the rate of 5% of the order value 
of the contract amount in the favour of “Registrar, Jamia Millia Islamia”, payable at New Delhi. 

 

17.  If  any  Tenderer  fails  to  fulfill  the  above  terms  or  violate  any  above  terms  his  tender  will  
be rejected summarily without assigning any reason or justifications. 

 
18.  The  quantity  mentioned  against  each  items  in  Annexure  `C’  is  provisional  and  liable  to  

change. However the exact quantity will be intimated at the time of award of contract. 

 
19. Company/Service Provider should submit a letter mentioning the person deputed/ representative is 

authorized  on  behalf  of  Company/Service  Provider  stating  the  name  of  person,  address  and 
designation by competent authority. 
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Annexure –  ‘B’ 
 

 

Format  of  undertaking  to  be  submitted  along  with tender  for  supply  Installation  and  commissioning  
for NEXT GENERATION FIREWALL / UTM. 

 
TO BE SUBMITTED ON A STAMP PAPER OF RS.100/- : 

 
UNDERTAKING: 

 

 
We hereby undertake that all the components/ parts/ assembly/ software used in the equipment shall be 
genuine, original and new components /parts/ assembly/ software from respective OEMs of the products 
and that no refurbished/ duplicate/ second hand components/ parts/ assembly/ software are being used or 
shall be used. In respect of licensed operating system, we undertake that the same shall be supplied along 
with the authorized license certificate with our name/logo. Also, that it shall be sourced from the authorized 
source for use in India. 

 
In  case,  we  are  not  found  complying  with  above  at  the  time  of  delivery  or  during  installation,  for  
the equipment already billed, we agree to take back the equipment already supplied at our cost and return 
any amount paid to us by you in this regard and that you will have the right to forfeit our Bid Security/SD/ 
PSD for this bid or debar/black list us or take suitable action against us. 

 

 
 
 
 
 

Signature of Bidder 

 
Name: 

Address: 

 

 

Contact No.
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ANNEXURE C 
 

FORMAT 
 

PRICE BID SCHEDULE 
1.   Tender No: 
2.   Name of Supplier: 

 
 
 

S.No.               Description               
Make/ 

Model 

 
 
 

 
 
Unit Price 

(in Rupees) 

 
 
 

 
 

Qty        
Total Price 
(in Rupees) 

 
 
 

 
 

GST As 
Applicable 

 
 
 

 
 

Total With 
GST

Next Generation 

1        
Firewall / UTM                                                                 

2 
Appliance. (as per 
Specification) 

 
Subscription & 

2 Support for all UTM                                                        2 
features for 5 year. 

 
 

Logging & Reporting 

Hardware Solution.                                                         
1

 
 

Advanced Add-on 
4        Network Security                                                     1 

Feature for 5 Years 
Total Amount 

 

 

Total Price In words: 

Signature of Bidder 

Name: 

Address: 

Contact No.
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Annexure-D 
 
 

 
AFFIDAVIT ON CRIMINAL LIABILITY 

 

CRIMINAL LIABILITY UNDERTAKING ON RS. 10/- STAMP PAPER 
 
 

 
I ……………………………………… ………………S/o Mr. ……………………………………....…………………… Resident of 

(Address)……….………………………………………………………………….…………………………………………………….…….. 

 

do solemnly pledge and affirm:- 
 
 
 
 
 
 

1.                 That I am the proprietor/Partner/Director of the 
M/s………………………………………………..……………….. 

 
 

 
2.                 That no case of any nature i.e.  CBI, Criminal/Income Tax/ Sales Tax/ Blacklisting is 
pending against the firm at the time of submission of Tender. 

 

. 
 

      Signature of the Tenderer 
 
 

 
 

Rubber Stamp of Tenderer 
 
 
 
 
 
 

Mobile No……………….… 

PAN No……………….…… 

 

E-mail ……………………...
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Annexure-E 
 

 
DETAILS OF THE SERVICE PROVIDER / CONTRACTOR           

 
 

 
1.            Name of proprietor / Authorised Signatory                         : 

 

2.            Name of the Participating Firm / Company                         : 
 

3.            Postal Address                                                                           : 
 

4.            Telephone/Mobile No.                                                            : 
 

5.            Email                                                                                           : 
 

6.            Tin No. /GST                                                                               : 
 

7.            Firm Registration No.                                                               : 

(if any) 

8.            NSIC / MSME Registration No. If any                                    : 
 

9.            PAN  No.                                                                                     : 

(Attach photocopy) 

10.        Name of the Directors/Partners/ Proprietor of the Firm/Company 
11.        Bank Account details for RTGS payment 

 

 
a)          Beneficiary Name                              : 

b)         Bank name & Branch Address        : 

c)          Account Number                               : 

d)         IFSC                                                      : 

 

(Signature with Seal)
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SEQUENCE OF DOCUMENTS TO BE UPLOADED 
 
Technical Bids and Financial bids are to be uploaded separately. 

 

 

1.   Forwarding letter duly signed by the Authorized person. 

2.   Balance sheet with auditor’s report for the years 2015-16, 2016-17 & 2017-18. 

3.   GST Certificate 

4.   Proof of the authorized agent/distributors/supplier. 

5.   Sole Proprietary/sole manufacturer certificate for proprietary item. 

6.   Name  and  address  of  registered  office,  Head  Office  and  Regional  office  of  the  

company with name and phone numbers of key persons. 

7.   Format of Schedule of Requirements at Annexure-A 

8.   Undertaking at Annexure-B 

9.   Financial Bid at Annexure-C 

10. Affidavit at Annexure-D 

11. Details of the firm at Annexure-E 

12. Proposed BOQ / Solution. 

 

Note: Each document shall be duly signed and stamped by the vendor.
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Scope of Work: 

 
Migration of existing firewall to the proposed firewall solution as per the existing setup. 
Successful bidder will be required to provide training to CIT Staff (firewall/network related staff) 
for administration/operation use at site.
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Technical Specifications 
























